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Don’t compromise your customers by compromising on your
contact center platform.

GREEN TECHNOLOGY FEATURED ARTICLES

Miérosoﬁ and Toyota Team Up To
Develop 'Smart Cars'

By Cheryl Kaften
ThCnet Cantributor

Microgsoft (Mews =3 - Alar Corp., the world's biggest
software company, and Toyota Motar Corp., the world's
largest automaker, announced an April 6 that together they
will invest about §12 million (1 billion yen) to develop and
deploy telematic services, such as turn-by-turn navigation,
for custormers in 170 countries by 2015,
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Toyota and Microsaft have worked together for about a decade, but this initiative is
the most high-profile to date. Through the agreement, Tovota Media Service Co.—the
Toyota subsidiary that provides digital information systems to Toyata automotive—
will develop apps and data sewices based on Microzof's Azure "cloud computing”
platform. Toyota will then be able to offer Intermet-delivered services to custarmers in
all the markets in which it sells, ratherthan having to set up networks and data
centers in each country.

Toyota wants to use the technology to give customers navigational and diagnostic
senices, much like General Motars' (Mews - Alert OnStar service. Toyota alsg

envisions scenarios inwhich drivers would be able to turn on heaters or air

canditioning at their homes with voice commands from their cars. "We'll boost the
value of today's vehicles by making them information terminals,” Toyota president
Akio Toyoda said at a press conference at Microsoft's headguaners near Seattle.

If wark on the new initiative goes as scheduled, Toyota could provide energy
management technology for its electric and plug-in hybrid vehicles as early as 2012
Uzing it, drivers will he ahle to choose to charge those cars when energy
consumption is lowest and prices are cheapest "We mustfind a planetfriendly way
of using energy” Tovoda said. Amore advanced platform that will offer a wider
variety of applications globally is slated to be rolled out by 20145,

The new technology will be tested as part of the Toyota Smart Center pilot program,
currently running in Japan. The trial gives consurmers detailed inforrmation about
energy consumption in their cars and homes so they can manage usage moare
effiiciently. Toyota has said it believes such smart-grid systems can help reduce
carbon dioxide emissions by 75 percent

Faor Microsoft, the deal offers three major advantages:
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= First, it provides Microsoft with a marguee custamer for its Azure technalogy.

= Becond, it moves the company further into the automotive business. The
software giant has already partnered with Ford for its Syne in-car connectivity
systemn, which enables drivers to access their phone and music device with

woice commands.

And third, it helps Microsoft expand its drive into smart-grid technology.
Earlier this week, Microsoft's Chief Environmental Strategist Rob Bernard

stated that the company is increasing focus on electric-vehicle charging

Wik focus on electric cars for this new venture, when that's such a small market at
this point? Thatwas Tovota's decision, as it sees the need for new tools to manage
charging. Ballmer also said that's the place where they can do something new. ™ou
have to shoot ahead of what the customer is interested in today," he said. "There are
all kinds ofways to redo yesterday's vehicles and IT technologies, but yet if you think
oftormarrow and the next day's numhber-one challenge that is unigue to the mahile
environments, it certainly has to do with the use of power and electricity in the nesxt
generation of vehicle"

General Motors is coming outwith its own electric car, the Valt, this vear, and it has
smariphone apps that it savs will offer some of the features Toyota and Ballmer
described, such as managing charging and remaotely turning on the heat ar air
canditioning. BMW also said it's creating a $100 million venture fund to investin
mobile apps, ting that effort to the comparny's new B brand under which it plans
to build electric cars.

Chend Kaften is an accomplished communicator who has written for consumer and
comorate audiances She has worked extansively for WasterCard (fews - Aler)
Warlchwice, Philin Morris USA (Ailria), and KRG, and has consuitad for Estee Laudsr
and the Phil ia Incuirer Ne 5. To read move of her arlicles, please visit

her columnist nage.
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